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The GLSLCI Water Conservation Framework recognition program aims to acknowledge cities that are doing good work on water conservation.  
1. Recognition Categories:

a. Most innovative conservation method – recognizes a city that takes an innovative approach to conserve water or to encourage water conservation.
b. Most progress on water conservation- recognizes a city that has made great improvement on their water conservation efforts over the year.
2. Criteria for recognition:

a. Program or project is currently being implemented

b. Program or project results in water conservation
3. Additional considerations to be taken into account for recognition:

a. Program or project produces measurable water savings

b. Can be replicated with other cities

c. Demonstrates a new technology

d. Increases public awareness

e. Creates behavioral changes
f. Shows innovation
The following are the submissions for the GLSLCI 2009 Water Conservation Framework recognition program, by category

I. Most Innovative Conservation Method:

TORONTO, ONTARIO

In 2008, Toronto introduced the Industrial Water Rate Initiative, a new program that offers a water rate for high-use industrial consumers. Industrial users are eligible for a 20% reduction in their water rate once they submit a comprehensive water conservation plan. To be eligible, the customer must also be in compliance with the City's Sewers By-law. The plan includes committing to water saving projects with a payback of 5 years or less. Monies saved are invested in implementing water saving projects thereby lowering the customers' water consumption/water bills. The discounted Industrial Water Rate acts as an incentive for businesses. Customers are additionally rewarded with an ongoing Industrial Water Rate. This new water rate supports the growth of Toronto's industrial sector and at the same time promotes water efficiency in the manufacturing process. The program supports the WEP through water conservation, environmental protection and stewardship.  
BUFFALO, NY

Universal residential metering began in Buffalo in 1998.  The City also conducts residential audits that target high water using homes
MONTREAL, QC
▫ 30,000 Industrial/Commercial/Institutional meters to be installed in the next five years.
▫ Installation of 450 sites measuring flow or pressure and installation of 150 sites of regulation across the water network in the next ten years to follow and optimize water distribution.
▫ Major investments in reconstruction and rehabilitation of underground infrastructure.

▫  Team of inspectors for leak detection.
▫ The 2008 Réseau Environnement campaign has highlighted the need to reduce waste and conserve drinking water. It has also raised awareness to the costs of drinking water and the need to cover these costs, informed citizens about the impact of consumption on infrastructure in peak periods and quality of water distributed. At least one activity to raise awareness occurred in each district reaching directly almost 1,700 people and 286 children at day camps. Overall, more than 1,600,000 people in Montreal have been targeted by the program.

▫  The City has inclining block conservation pricing.
COBOURG, ON

Cobourg is virtually fully metered and has been for almost 50 years, which has proven to be a most effective conservation tool.  Sanitary sewer charges are based on water meter consumption, which further promotes the City’s conservation efforts.  Cobourg has participated in a joint conservation program with the electrical utility and has installed energy efficient shower heads.  This year, the City has started a ULFT rebate program and purchased automated leak detection equipment to survey the complete distribution system.  Cobourg also has inclining block conservation pricing.

CHICAGO, IL

▫ Chicago has put a lot of effort in an aggressive leak detection program as well as replacement of aging water mains

▫ Chicago spends nearly $400,000 per year on underground leak detection which covers 25% of the water distribution system.  The City is also spending nearly $2 million per mile of grid main replacement.  The City’s near term goals are to achieve 1% of the 4,200 miles each year or 42 miles per year.  The City is putting in place long term plans to increase replacement to 75 miles per year by 2016.

▫ Chicago is moving quickly to install the automated meter reading (AMR) units on its existing meters.  This is the second year of the three year program to complete AMR on all 167,000 meters by the end of 2010.  

▫ In 2008 the City had a total of 480 new meters installed through its volunteer meter install program.  In 2009 the City kicked off a new campaign labeled "MeterSave".  MeterSave is a new program (initiated in 2009) offered by the City of Chicago Department of Water Management (DWM) to Chicago homeowners to voluntarily install meters to help them save water and save money. Metered homes are billed according to actual water usage. This means that with minimal effort, participating homeowners could save money on their water bills. Non-metered, residential single-family and two-flat owners in the 2009 pilot areas of Chicago will be able to volunteer. Meters with AMR technology are installed free of charge for participants. Meter installations will begin in June 2009. MeterSave is a pilot project, but if it is successful it will be expanded to the entire City of Chicago in 2010. 

ST. CATHARINES, ON

▫ The City of St. Catharines has a very successful annual rain barrel sale, where approximately 1,000 barrels are sold annually. 
▫ Water conservation audits are integrated in the on-going school education program.

▫ The City also conducts residential audits.
REGION OF PEEL, ON

▫ The Region of Peel's Water Efficiency Plan promotes demand side management, community participation and demonstrates the region as an environmental leader.  As a "living document" the plan has a level of flexibility that allows adaption to the changing programs and to meet the Water Efficiency Plan Goals. 

▫ In 2008, the Region of Peel began an in-house Spray Valve Replacement Program.  The program offers applicable food service facilities in peel free water efficient pre-rinse spray valves for their dishwashing operations.

HAMILTON, ON

▫ The City is completing a Water Efficiency Master Plan (WEP) this year.
▫ The City’s water conservation section is new within the last 2.5 years.  Its primary focus at this point has been on educating youth.  The City has a number of programs and educates in excess of 7,000 children per year, and is continually looking to expand youth programming.  A new employee started last fall and is exploring residential and ICI programs to put in place.

▫ The City held a one-day toilet rebate sale for residents of Hamilton, in addition to many community outreach events and youth education programs such as the World Water Day Walkathon, Children's Water Festival, GreenZone Sustainability Speaker Series, and Newspapers in Education.

COLLINGWOOD, ON

▫ So far Collingwood's approach to water conservation would appear to be very successful. The Town intends to continue with this approach, which includes, at every opportunity encouraging the public to do the right thing on a holistic environmental stand point.  In addition to this Collingwood's water rates have always been based on true cost and now that the sewer rates are also based on true cost, the public can see a direct benefit to water conservation.

▫ A toilet replacement rebate program is being launched in July 2009. A rebate of $50 will be issued for each replacement of a 13L toilet, to a maximum of two toilets per residence, with high efficiency and ultra low flush toilets.

▫ The Town also conducts residential audits combined with energy audits, and has inclining rate conservation pricing.  
BEACONSFIELD, QC

The City is installing automated meter reading technology.
KINGSTON, ON

▫ Educational Depots at Belle Park and River Street - On Earth Day 2008, the sewers and sanitation/water quality educational depot at Emma Martin Park was unveiled (developed by KEAF's Inner Harbour Group, the City of Kingston and Utilities Kingston). The first interpretive signs, about the remedial effect of tree-planting in Belle Park, were unveiled on Earth Day 2006. 

▫ LEED Construction - Passing a council motion requiring LEED® (Leadership in Energy and Environmental Design) certification for all new municipal construction — a first in the Province.

▫ Solar Hot Water Heater Rentals - Utilities Kingston will be using the power of the sun to help homeowners lower their water heating energy consumption. With help from Natural Resources Canada, Utilities Kingston has just introduced one of the first solar water heater rental programs in Canada. The economic and environmental benefits of renewable energy are now available and affordable to most homeowners in the Kingston area including Amherstview, Bath, Gananoque, Napanee, Odessa, and Sydenham.

▫ Rain Barrel Program - Utilities Kingston distributed low-price rain barrels to 600 customers in 2007 and 1,000 in 2008. Another 1,000 have been ordered for 2009. 

▫ Palace Road Pilot Program - An upcoming report to Council will focus on this program which offered homeowners incentives to disconnect sump pumps and roof leaders from the sanitary sewers. 

▫ Multi residential / Social Housing toilet rebate program 2009 - 2011 - financial rebate program offered to owners of multi residential units and social housing units.
THUNDER BAY, ON

The City of Thunder Bay subsidizes the cost to purchase rain barrels for outdoor watering use.  The water bill account holder can purchase a rain barrel at a subsidized cost of $40 each (limit one per household).  The city also conducts residential audits. 
II. Most Progress on Water Conservation:

AJAX, ONTARIO:

The Town of Ajax is implementing several initiatives, including harvesting rain water for irrigation purposes at town buildings, installing low-flow fixtures at town buildings, considering installation of a central irrigation system for all sports fields, developing a High Performance Building Strategy in 2009 that will identify opportunities to conserve water and energy at municipal buildings.  Plan is to endorse a water conservation plan by end of 2009.  Planning to create a Energy and Water Conservation officer position for the Town.
TOWN OF THE BLUE MOUNTAINS, ONTARIO

In 2007, the Town began preparing a Water Efficiency/Conservation Statement which includes recommended actions to move the Town toward achieving desired water conservation targets.  Recommendations include water conservation education for residential, commercial, institutional and industrial users, explore subsidizing low flow toilets and showerheads, water restrictions, and provide users with water saving tips.  The Town's Water Division has created a committee to develop water conservation and efficiency programs.
TOWN OF GODERICH, ONTARIO

No water conservation plan has been adopted yet, however, Council has committed to installing meters throughout the Town (completion targeted for end of 2010).  Watering restrictions are enforced during summer months.
GRAND RAPIDS, MI

The City’s water conservation plan is in development, but the City has been doing many things with respect to water conservation.  
▫ Internal joint seals on large transmission mains dramatically reduced lost water volumes.  
▫ The City educates the public through the distribution of AWWA pamphlets.  
▫ The City’s Water/ESD LEED certified building was constructed in March 2004.  
▫ The Rate Review Subcommittee was established in February 2005 and began exploring a variety of rate structures, including conservation rates, rate smoothing, and relief measures. 
▫ The City’s Facilities and Fleet Management Dept. has implemented extensive programs to conserve water at City facilities, including installing automatic flush valves on all toilets and sinks, low flow toilets and showerheads, rainfall sensors and automated controls on irrigation systems, and reductions in water use in the custodial and vehicle wash operations.  

▫ The City’s Wastewater Treatment Plant utilizes treated wastewater wherever possible, including irrigation of the plant grounds and in operations for equipment cooling and pump seal water. 
▫The City’s planning department requires a minimum of 70% native Michigan species in landscaping plans submitted for review, reducing water demands for new installations.
▫ Developed and published “Your Path to Water Wise Lawn Sprinkling” brochure in June 2008 for citizens.  

▫ Recommendations for future conservation efforts include further restrictions on lawn irrigation; encourage the use of efficient/low usage fixtures and appliances; conduct audit of unbilled water in the system; continue public education; develop stormwater reclamation and reuse alternatives; and encourage and facilitate commercial/industrial conservation programs.
 

MONROE, MI

The City started a voluntary water conservation program in 2007 which supports the conservation guidelines, principles and practices drafted by the Michigan Section - AWWA.  The voluntary program includes the following sections: 1. Public Information and Education; 2. Metering; 3. Meter Calibration and Replacements; 4. Distribution System Audits; 5. Leak Detection and Repairs; 6. Full Cost Pricing; 7. Outdoor Efficiencies; 8. Indoor Efficiencies; 9. Water Use Restrictions; and 10. Land Use Planning.  Water Conservation initiatives from the plan include:

▫ Providing water conservation tips to educate customers

▫ The entire water system in Monroe is metered.

▫ Distribution system leak detection program

▫ Provide standard water efficiency kits to existing and new customers.  Upon request, kits will be provided with meter changes to residential / multi-family customers (1 kit per account) who consume large amounts of water.  Consumption will be monitored of customers who have received the kit.   
WINDSOR, ONTARIO
Windsor utilities commission has completed phase 1 of a water management program for the city (first order opportunity assessment and framework development).  
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